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QUY CHE

cu t0 chirc, ca nhan trén Cong thong tin dl@n tir Bo Noi vu
(Ban hanh kem theo Quyét dinh so 674 /OD-BNV ngay 01 thang 7 nam 2025
cua B¢ truong Bé Noi vu)

Chuong I
QUY DINH CHUNG

Piéu 1. Pham vi diéu chinh va déi twong ap dung
1. Pham vi diéu chinh

a) Quy ché nay quy dinh viée tlep nhan, xtr ly va tra 101 phan anh, kién nghi,
sang kién, giai phap (sau day viét tat 1a PAKNSKGP) cua t chtrc, ca nhan thong
qua Hé thong thong tin tiép nhan, tra 1oi phan anh, kién nghi, sang kién giai phap
cua Bo Noi vu duoc tich hop trén Cong thong tin dién tir Bo Noi vu va két ni, lién
thong dir liéu v6i cac Hé thong thong tin phan anh, kién nghi khac c6 lién quan dén
linh vuc quan 1y nha nudc ciia B Noi vu (sau day goi tat 1a Hé théng thong tin
PAKNSKGP).

b) Quy ché nay khéng quy dinh viéc tiép nhan don thu khiéu nai, t6 cao.

2. Béi tuong ap dung

a) Cac don vi thudc, truc thudc Bo Noi vu dé tiép nhan, xtr 1y va trd 161 cac
phan anh, kién nghi, sang kién, giai phap cua t6 chirc, ca nhan.

b) T6 chirc, ca nhan (bao gdm ngudi dan, cac to chirc, doanh nghiép, hod
kinh doanh...) gu1 PAKNSKGP.

Piéu 2. Giai thich tir ngir

1. Phan anh, kién nghi, sang kién, giai phap 1a y kién, thong tin do t6 chirc,
ca nhan gui dén B6 No6i1 vu dé phan anh thyc trang, kho khan, vuéng méc, bat cap,
han ché trong thuc hién hodc dé xuét sang kién, giai phap dé diéu chinh, hoan
thién vé quy dinh cta phép luat, co ché, chinh sach, quy trinh va thu tuc hanh
chinh lién quan dén cac linh vuc thudc chirc ning quan Iy nha nudc ctua Bo, nganh
Noi vy; hanh vi, thai do cua cong chirc trong thuc thi cong vu va hoat dong nghé
nghiép cua vién chuc tai By, nganh N1 vu.

2. C4 nhan la cong dan Viét Nam, nguoi Viét Nam dinh cu & nude ngoai,
nguoi nudc ngoai c6 PAKNSKGP.
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3. T chirc 1a doanh nghiép, hoi, co quan hanh chinh, don vi sy nghiép, ho
kinh doanh va cac t6 chirc khac duoc thanh 1ap hop phap theo quy dinh cua phap
luat c6 PAKNSKGP.

4. Hé thong thong tin tiép nhan, tra 151 phan anh, kién nghi, sang kién, giai
phap cua BO Noi vu 1a hé théng thong tin dién tir c6 chirc nang hd tro hoat dong
tiép nhan, phan loai, xtr 1y, cong khai két qua xir 1y vé cac PAKNSKGP cua to
chtrc, ca nhan do Bo N1 vu xay dung va dugc tich hop trén Céng Thong tin di¢n
tir ctia BO; két ndi, lién thong dir liéu co lién quan dén linh vuc quan 1y nha nudc
cua BO N1 vu, tai dia chi: https://pakn.moha.gov.vn”

Piéu 3. Nguyén tic tiép nhén, xir 1y va tra 1067 phan anh, kién nghi, sing
kién, giai phap trén H¢ thong thong tin PAKNSKGP

1. Tuan thu quy dinh cua phap luat vé tiép nhén, xtr Iy va tra 101 phan anh,
kién nghi, sang kién, giai phap ciia to chirc, ca nhan.

2. Bao dam cong khai, minh bach, khach quan, trung thuc.

3. Quy trinh tiép nhan, phan loai, chuyén xtr 1y, xir Iy va tra 10 phai cu thé, rd
rang, thong nhat va duoc thyc hién qua cac chiic ning cua Hé thong thong tin
PAKNSKGP hoic theo quy trinh vin ban thong thuong; bao dam tiép nhan don gian,
thuan tién, tao diéu kién cho t6 chtre, ca nhan gui PAKNSKGP; viéc tiép nhan, xu Iy
dung thAm quyén, thoi han quy dinh; thue hién tét viéc phdi hop xtr Iy gitta cac co
quan, don vi c6 lién quan.

4. Bao dam an toan thong tin trong viéc giri, chuyén, luu trir dir liéu vé
PAKNSKGP ctia t6 chtic, c4 nhan.

5. Khong xur 1y thong tin khiéu nai, tb cio; PAKNSKGP khong thudc chirc
ning quan 1y nha nudc cua Bo Noi vy; thong tin dé nghi hudng din, giai dap phap
luat; thong tin giGi thiéu, quang céo san pham k¥ thuat, cong nghé.

Chuong I1
NOI DUNG, CACH THUC, YEU CAU TIEP NHAN THONG TIN
PHAN ANH, KIEN NGHI, SANG KIEN, GIAI PHAP

Piéu 4. Noi dung phan anh, kién nghi, sang kién, giai phap

1. Nhiing co ché, chinh sach, quy trinh, tha tuc hanh chinh, dich vu cong
ctia BO, nganh Noi vy khong phu hop véi thuc té khi van hanh hodc trién khai;
khong dong bo, khong thdng nhat, trai véi cac quy dinh ctia phap luat.

2. Hanh vi cham tré, gay phién ha hoac khong thyc hién, thuc hién khong dliing
quy dinh, thai d6 khong ding chuan muc dao dtc ciia cong chiic, vién chirc va nguoi
lao dong cua BJ, nganh No61 vu trong thuce thi cong vu va hoat dong nghé nghiép.

3. Nhiing giai phap, sang kién, dé xuét sira doi, ban hanh méi quy dinh vé
co ché, chinh sach, quy trinh va thi tuc hanh chinh dé d6t phé phat trién khoa hoc,
cong nghé, doi méi sang tao va chuyén doi s lién quan dén chirc ning quan 1y
nha nudc cia By, nganh Noi vu.
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Piéu 5. Cach thirc v thoi gian giri phan 4nh, kién nghi, sang kién, giai phap

1. T6 churc, ca nhan gtiri PAKNSKGP t61 B§ Noi vu thong qua mdt trong
nhitng cach thirc sau:

a) Thong qua chirc ning Tiép nhan PAKNSKGP trén Cong Thong tin dién tir
cta BO Noi vu; cac hé thong thong tin phan anh, kién nghi khac c6 lién quan dén linh
vuc quan Iy nha nude cia BO Noi1 vu va duogc két ndi, lién thong dir ligu vé Cong
Thong tin dién tr ctia BO Noi vu.

b) Thu dién to cua Céng thong tin dién t¢r BO NoOi vu (dia chi:
congttdt@moha.gov.vn).

2. Thoi gian gui thong tin PAKNSKGP cua t6 chire, ca nhan dugc thuc hién
24/24 gio, 7 ngay/ tuan.

Piéu 6. Yéu cau ddi véi phan anh, kién nghi, sang kién, giai phap
1. Pugc thé hién béng ngdn ngir tiéng Viét, co dau, 1o rang, don nghia,
khong viét tat.

2. No1 dung PAKNSKGP phai trung thyc, khach quan, ro6 rang, chinh xac;
c6 day du thong tin vé tén (ddi véi to chire), ho va tén (dbi v6i ca nhan), dia chi
lién hé, s6 dién thoai hodc dia chi thu dién tir cia to chuc, c4 nhan guri
PAKNSKGP; khong gtri nhiéu 1lan PAKNSKGP ¢6 ndi dung trung 1ap v&i ndi dung
PAKNSKGP da gtri trude do.

3. Khong vi pham quy dinh vé bao vé thong tin cd nhén, bao v¢ bi mat nha
nuéc; khong vi pham phap luat, dao dirc, thudn phong my tuc; khong sir dung tir
ngir mang tinh chit xic pham, chi trich, phé phan, quy chup hoic kich dong ddi
vé1 to chire, ca nhan.

4. PAKNSKGP khong vi pham quy dinh tai khoan 5 Diéu 3 Quy ché nay.

Piéu 7. Gia tri phan anh, kién nghi, sang kién, giai phap trén Hé thong
thong tin PAKNSKGP

1. Noi dung tiép nhan, xtr 1y, tra 16i PAKNSKGP cua t6 chire, ca nhan giri
dén Bo N1 vu dugc cong khai trén HE thong thong tin PAKNSKGP c6 gié tri nhu
van ban giay.

2. Cac hoat dong, ndi dung thuc hién viéc tiép nhan, phdi hop xir Iy phan
anh, kién nghi cua cac co quan, don vi co lién quan trén Hé thong thong tin
PAKNSKGP va cic van ban dién tor dugc ky s0, gui qua hé thong thu dién tr
cong vu gitta cac co quan Nha nudc co gia tri nhu van ban giay.
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Chuong I1I
QUY TRINH PHAN LOAI TIEP NHAN, XU LY VA PHAN HOI
THONG TIN PHAN ANH, KIEN NGHI, SANG KIEN, GIAI PHAP

Picéu 8. Cic chirc ning co ban ciia Hé thong thong tin PAKNSKGP

1. Cho phép td chure, ca nhan guri t61 BO No1 vu cdc PAKNSKGP; danh gia
mic d6 hai long két qua xi&r Iy cua co quan, don vi c6 thim quyén d6i véi
PAKNSKGP.

2. Két ndi, tich hop, lién thong dir liéu v6i Hé thong phan anh, kién nghi
trén Cong Dich vu cong Qudc gia; Hé théng phan anh, kién nghi, sang kién, giai
phap do Vian phong Trung wong Pang quan 1y; cac co s dit liéu, hé thdng thong
tin khac c¢6 lién quan.

3. Cap nhat thong tin vé tinh hinh, két qua xir Iy PAKNSKGP cua co quan,
don vi c6 thim quyén cho to chirc, ca nhan thong qua Hé théng thong tin
PAKNSKGP, thu dién tir,... bao gom:

a) Thoi diém tiép nhan PAKNSKGP ctia B4 Noi vu;

b) Yéu cau bd sung thong tin, tai lidu c6 lién quan ctia co quan c6 tham
quyén dé c6 can cir xir Iy PAKNSKGP;

¢) Thoi diém két qua xir Iy PAKNSKGP dugc ding tai trén Hé thong PAKN.

4. Cung cap giao dién dé cong chtrc, vién chirc ctia co quan, don vi c6 tham
quyén truy cdp phan loai, tiép nhan, chuyén xir Iy, cong bd va theo ddi két qua
PAKNSKGP.

5. Cac chirc ning tra ctru, thong ké, téng hop,... dit liéu vé PAKNSKGP.

Piéu 9. Quy trinh tiép nhén, phan loai, chuyén, xir Iy phéan anh, kién
nghi, sang kién, gidi phap

1. Tiép nhén, téng hop cac PAKNSKGP

a) Trung tim Cong nghé thong tin 12 don vi dau mdi tiép nhan, tong hop
cac PAKNSKGP trén H¢ thong thong tin PAKNSKGP cua B Noi vy, Cong Dich
vu cong Qudc gia va Van phong Trung uwong Pang va chuyén Van phong Bo giai
quyét theo quy dinh.

Truong hop Hé théng thong tin PAKNSKGP ctia B Noi vu chua két ndi,
chia sé dit liéu thong sudt v4i cac Hé thong thong tin PAKNSKGP ciia Cong Dich
vu cong Qudc gia va Vian phong Trung uvong Pang, Trung tam Cong ngh¢ thong

tin c6 trach nhiém truy cap Hé thong thong tin d6 dé tiép nhan, phéan loai, tong
hop danh sach cac PAKNSKGP cua t6 chirc, ca nhén.

Truong hop c6 cac He thdng thong tin phan anh, kién nghi khac co lién
quan dén chirc nang quan ly nha nuoc cua BO No1 vu, Trung tam Cong ngh¢ thong
tin c6 trach nhiém phéi hop véi don vi duge B giao chu tri xtr Iy dé phdi hop két
ndi, chia sé dir li€u vo1 Hé thong thong tin PAKNSKGP cua Bo N§i vu va thiét
1ap quy trinh tiép nhan, xir 1y, tra 101 thuan tién, nhanh chong.
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b) Cac PAKNSKGP khong dtng ndi dung, yéu cau quy dinh tai Diéu 4,
Piéu 6 Quy ché nay, Trung tim Cong nghé thong tin c6 trach nhiém tra 10i cho t6
chtrc, ca nhan viéc khong tiép nhan va néu rd 1y do.

2. Phan loai, chuyén, theo ddi, d6n doc cac don vi thudc, truc thude Bo xir
1y theo quy dinh

a) Trén co so tiép nhan cac PAKNSKGP, Vin phong Bo xéac dinh thoi gian
hoan thanh nhiém vu va chuyén cho cac don vi c¢6 lién quan dé xu 1y thong qua
Hé thong thong tin PAKNSKGP hoic Hé thong quéan 1y van ban va chi dao, diéu
hanh cua B No1 vu.

b) Cac PAKNSKGP dap tmg céc ndi dung, yéu cau quy dinh tai Diéu 4, Diéu
6 Quy ché nay thudc pham vi giai quyét theo chirc ning quan 1y nha nudc cua Bo
No1 vy, Van phong B0 c6 trach nhiém gui cac don vi thudc, truc thudoc Bo dé tiép
nhan, xr Iy va tra 161 theo quy dinh cia phép luat.

¢) Van phong B¢ danh gia, phan loai, chu tri, phéi hop véi cac don vi thudc,
tryc thudc Bo to chirc nghién ciu, dé xuat phuong an xu ly dbi véi cac
PAKNSKGP thudc thim quyén xir 1y ctia hai hay nhiéu don vi khac nhau nhung
cac don vi nay khong théng nhat duoc phuong an xtr ly hoac da duoc cac don vi
tra 151 nhung t6 chirc, ca nhan khong nhat tri va van tiép tuc giri PAKNSKGP
nhiéu lan véi cung ndi dung.

d) Truong hop PAKNSKGP lién quan toi nhiéu don vi thudc, truc thudc Bo thi
Vin phong B xac dinh don vi chu tri va cac co quan lién quan dé phdi hop xu 1y.

@) Vian phong B chu tri, phéi hop voi Trung tam Cong nghé thong tin thuc
hién theo d6i, don dbc cac co quan, don vi trong viéc xur Iy cac PAKNSKGP.

3. Xt ly, tra 161 PAKNSKGP theo quy dinh

a) Cac don vi thudc, truc thuc Bo dugc giao nhiém vu xtr Iy PAKNSKGP
thyc hién kiém tra, xac dinh noi dung, pham vi, tham quyen theo quy dinh xur ly
d6i v6i thong tin PAKNSKGP duoc Van phong Bo chuyén dén va thuc hién theo
quy trinh xtr ly trong ndi b co quan, don vi minh.

b) Sau khi xac dinh d6 mat cua thong tin dé dé xuat mutc d6 cong khai két
qua tra 101 trén Hé thong thong tin PAKNSKGP theo céc hinh thirc duge quy dinh
tai Diéu 19 Nghi dinh s6 20/2008/ND-CP ngay 14/02/2008 cta Chinh phu vé tiép
nhan, xtr Iy phan anh, kién nghi cua cd nhan, td chuc vé quy dinh hanh chinh, céc
don vi thudc, tryc thudc Bo dugc phan cong tiép nhan, xtr ly PAKNSKGP thuc
hién guri tra két qua xir Iy vé Vian phong Bo dé duyét cong khai trén Hé thong
thong tin PAKNSKGP theo quy dinh.

4. Duyét két qua tra 10i PAKNSKGP

a) Vin phong Bo tiép nhan, duyét két qua tra 1oi PAKNSKGP ctia cac don vi
thudc, truc thudc Bo dugc giao nhiém vu xur 1y trén HE théng thong tin PAKNSKGP
hoac H¢ théng quan 1y van ban va chi dao, diéu hanh cia BO Noi vu.

b) Béi voi két qua tra 101 PAKNSKGP cua cac don vi thudc, truc thude Bo
dap g yéu cau ndi dung, Vin phong B¢ thuc hién duyét két qua va chuyén Trung
tam Cong nghé thong tin trén Hé thong thong tin PAKNSKGP hoic qua Hé thong
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quan 1y van ban va chi dao, diéu hanh ciia Bo Noi vu dé thyc hién dang tai cong
khai theo quy dinh.

5. Cong khai két qua tra 161 PAKNSKGP

a) Trung tim Cong nghé thong tin thyc hién dang tai cong khai cac két qua
tra 101 PAKNSKGP di dugc Vian phong Bo duyét va giri dén trén Hé thdng thong
tin PAKNSKGP hoic Hé thong quan 1y vin ban va chi dao, diéu hanh ctuia B Noi
vu theo quy dinh.

b) Nhitng PAKNSKGP sau khi dugc cac don vi thudc, truc thudc B9 tra 101
va xac dinh d6 mat, duoc hién thi cong khai trén Hé théng thong tin PAKNSKGP
phuc vu céac td chure, ca nhan khai théc, tra ciru.

¢) Truong hop cac PAKNSKGP da duoc cong khai trén Hé thong thong tin
PAKNSKGP, khi cac don vi thudc, truc thudc Bo phat hién c6 nhdm 1an, phai bd
sung, diéu chinh thong tin.. . cAn ¢ van ban gui Van phong Bo va Trung tam Cong
nghé thong tin dé nghi diéu chinh, cap nhat b6 sung thong tin hodc hity cong khai
PAKNSKGP ddng thoi thong bao cho t6 chuc, ca nhan c¢6 lién quan vé sy diéu
chinh nay.

d) Hé théng thong tin PAKNSKGP phai cong khai sé dién thoai, dia chi
thu dién tur, huéng dan ho tro viée giri PAKNSKGP cua t6 chirc, ca nhan trén hé
thdng; thoi han xir Iy PAKNSKGP theo quy dinh.

Piéu 10. Thoi han xir Iy va tra 16i phan anh, kién nghi, sang kién, giai phap

1. Tuy theo murc o phurc tap cua van dé, thoi han xur 1y, tra 101 PAKNSKGP
t6i da 1a 15 ngay lam viéc ké tir ngay nhan dugc PAKNSKGP.

2. Truong hop hét thoi han trén ma chua xir Iy xong, dinh ky ctr 05 ngay
lam vi€c, cac don vi thudc, truc thudc Bo duoc giao tra 101 PAKNSKGP cua td
chtrc, ca nhan giri ¢én thong bao v6i Vian phong Bo dong thoi cap nhat tinh hinh
xtr Iy vao Hé thong thong tin PAKNSKGP va thong bao cho cac td chirc, ca nhan
dé biét thong qua hdp thu dién tir hodc dién thoai, tin nhén. ..

3. Pbi voi cac PAKNSKGP khong ding ndi dung, yéu cau quy dinh tai
Piéu 4, Pidu 6 Quy ché nay, trong thoi han 02 ngay lam viéc ké tir ngay nhan
dugc PAKNSKGP, Trung tim Cong nghé thong tin c6 trach nhiém tra 10i cho to
chtrc, ca nhan viéc khong tiép nhan va néu rd 1y do.

4. Bdi véi Cac PAKNSKGP chua rd ndi dung quy dinh tai Diéu 4 Quy ché
nay, trong thdi han 05 ngay lam viéc ké tir ngdy PAKNSKGP duoc giri t6i Hé
thdng thong tin PAKNSKGP, Vin phong Bo chu tri phdi hop voi cac co quan,
don vi ¢6 lién quan dé nghi td chic, ca4 nhan bd sung, lam rd ndi dung
PAKNSKGP.

5. Pdi véi Cac PAKNSKGP dap tmg cc noi dung, yéu cau quy dinh tai Diéu
4, Pidu 6 Quy ché nay nhung khong thudc thim quyén quyét dinh, pham vi quan
Iy nha nudc cua Bo Noi vu, trong thoi han 05 ngay lam viéc ké tir ngay
PAKNSKGP dugc giri toi Hé théng thong tin PAKNSKGP, Vin phong B ¢6 trach
nhiém chuyén PAKNSKGP tdi cac co quan, don vi c¢6 tham quyén dé xtr 1y, tra 1oi
theo quy dinh ctia phép luat va thong bao cho td chirc, ca nhan duoc biét.
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6. Truong hop PAKNSKGP do Vin phong B chuyén toi don vi thudc,
truc thude Bo dé xur 1y nhung khong thudc tham quyén xtr 1y ciia don vi minh,
trong thot han 01 ngay lam viéc ké tir ngay nhan dugc PAKNSKGP, don vi nhan
dugc PAKNSKGP thyc hién tra lai Van phong Bo dé xtr 1.

7. Truong hop két qua tra 161 PAKNSKGP cua cac don vi thudc, truc thude
B0 ¢6 sy nham 13n, khong tring khép véi ndi dung PAKNSKGP ciia t6 chuc, ca
nhan gui dén, trong thoi han 02 ngay lam viéc ké tir ngay nhan duoc két qua tra
161 cua cac don vi thudc, truc thudc Bo, Van phong Bo c6 trach nhiém lién hé voi
co quan, don vi chi tri tra 101 PAKNSKGP dé 1am 13 va thuc hién tra lai
PAKNSKGP d6 trén Hé thong thong tin PAKNSKGP hoic qua Hé thong quén 1y
van ban va chi dao, diéu hanh cia Bo Noi vu dé yéu cau cac don vi thudc, truc
thudc Bo xr 1y lai va chuyén lai két qua tra 10i vé Vin phong B dé duyét ding
tai cong khai trén Hé thong thong tin PAKNSKGP.

8. D6i v6i cac PAKNSKGP di ¢ két qua xir 1y va dugce cac don vi thudc,
truc thuoc Bo guri vé Vin phong B9, trong thoi han 02 ngay lam viéc, Van phong
B0 ¢6 trach nhiém duyét két qua va gui Trung tim Cong nghé thong tin dang tai
cong khai trén Hé thong thong tin PAKNSKGP hoic théng qua hop thu dién tir
dé tra 10i cho to chirc, c4 nhan.

9. Pbi véi cac PAKNSKGP c6 noi dung khan cép thi co' quan, don vi xur
ly/ngudi xir 1y phai tién hanh xir Iy ngay sau khi tiép nhan. DPbi véi cac
PAKNSKGP ¢6 noi dung phte tap, dac thu, chua the xu ly ngay thi co quan, don
vi xur ly/nguoi xu ly phai bao cao cap c6 thim quyén, dong thoi thong tin to1 t6
chire, ca nhan dé biét thong qua hop thu dién tir hodc dién thoai, tin nhan.

10. Cac PAKNSKGP c6 noi dung lién quan dén bao vé bi mat nha nude
hodc trong qua trinh xur ly ¢6 cac thong tin thudc bao v¢ bi mat nha nude thi quy
trinh tra 161 phai dugc thuc hién va quan ly theo ché d6 mat, khong cdp nhat thong
tin trén Hé thong thong tin PAKNSKGP.

Piéu 11. Theo déi, phan hdi, phan tich, danh gia két qua xir ly

1. T6 chtic, ca nhan gui PAKNSKGP ¢ quyén danh gia muc do hai 1ong
vé két qua xur ly, giai quyet clia co quan, to chirc ¢6 thim quyén trén Hé théng
thong tin PAKNSKGP. Két qua danh gia dugc Hé thong thong ké, tong hop phuc
vu cong tac giam sat, danh gia tinh hinh tiép nhan, xtr ly PAKNSKGP cua cac don
vi thuoc, truc thudc Bo Noi vu.

2. Trung tam Cong ngh¢ thong tin dinh ky hang thang/quy/nam thuc hién
bao cdo Bo trudng vé tinh hinh tiép nhan, xir Iy PAKNSKGP cua cac don vi thudc,
true thudc BO.
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Chuwong IV
TO CHUC THU'C HIEN

Piéu 12. Trach nhiém ciia cic co quan, to chirc, ca nhan

1. Van phong Bo

a) T6 chuc phén loai PAKNSKGP, xac dinh mirc d6 phire tap, dé xuat thoi han
xtr Iy PAKNSKGP cuia céc t6 chuc, ca nhan giri &én Bo va chuyén dén cac don vi
thudc, truc thudc Bo ¢o lién quan dé xir 1y, tra 16i theo chire ning, nhiém vu dugc giao.

b) Chu tri don ddc cac don vi thudc, true thude Bo tiép nhan, xtr 1y, tra 10
dung thoi han va dung tham quyén cac PAKNSKGP.

¢) Tiép nhan két qua tra 10i PAKNSKGP cuia don vi thudc, truc thude Bo.
Thyc hién tra lai va yéu cau don vi thudc, truc thude Bo ¢6 lién quan hoan thién Kkét
qua tra 101 PAKNSKGP néu phat hién c6 su nham lan, khong trung khdp véi noi
dung PAKNSKGP cuia t6 chtrc, ca nhan guri dén. Trudng hop két qua tra 1o dap
g yéu cau, Van phong Bo chuyén Trung tam Cong nghé thong tin dé dang tai
két qua tra 1oi PAKNSKGP trén Hé thong thong tin PAKNSKGP.

d) Chu tri, phdi hop v6i Trung tAm Cong nghé thong tin xay dung, trinh Bo
truong ban hanh Quy trinh ISO vé tiép nhan, xir 1y va tra 10i PAKNSKGP cua t6
chtrc, ca nhan.

d) Chu tri, phéi hop t chirc cac hdi nghi, hoi thao chuyén dé hoic dot xuat
ctia BO vé tiép nhan, xir Iy PAKNSKGP.

e) Chu tri, phéi hop véi cac don vi 6 lién quan thyc hién danh gid, dé xuét
khen thudéng cho cac t6 chirc, ¢4 nhan c6 PAKNSKGP; co quan, don vi dugc giao
nhiém vu tiép nhan, xtr ly va trd 1601 PAKNSKGP hoan thanh t6t nhiém vu theo
quy dinh.

g) Thyc hién guri kién nghi tdi cac co quan c6 tham quyén dé xir Iy ddi voi cac
truong hop t6 chirc, ca nhan cung cép thong tin phan anh, kién nghi sai su that; loi
dung viéc PAKNSKGP dé thyc hién hanh vi vi pham phap luat néu can thiét.

2. Trach nhiém cua Trung tam Cong nghé thong tin

a) T chirc tiép nhan, tong hop PAKNSKGP guii Van phong B9 giai quyét
theo quy dinh; tra 10i cho to chirc, ca nhan vé viéc khong tlep nhan d6i v6i cac
PAKNSKGP khong ding ndi dung, yéu cau quy dinh tai Diéu 4, Diéu 6 Quy ché
nay; tiép nhan két qua giai quyét PAKNSKGP do Vian phong Bo chuyén dén va
cong khai trén Hé thong thong tin PAKNSKGP.

b) Hudng dan to chie, ca nhan truy cap Hé thong thong tin PAKNSKGP
dé giri, tra ctru tinh hinh, két qua tra 10 PAKNSKGP.

¢) T6 chire két ndi, chia sé dir liéu v6i He thong thong tin PAKNSKGP trén
Cong Dich vu cong Quéc gia, Hé théng cua Vian phong Trung wong Pang va céc
co s dit liéu, hé thong thong tin khac co lién quan.

d) Phéi hop véi Vin phong Bo theo ddi, don dbc cac co quan, don vi dugce
giao nhiém vu tiép nhan, xtr Iy PAKNSKGP; cung cép thong tin, dit liéu vé tinh
hinh xtr Iy PAKNSKGP cua cac co quan, don vi cho Lanh dao B9, Van phong B0
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dé phuc vu viéc chi dao co quan, don vi tiép nhan, xtr ly kip thoi, hi€u qua, ding
quy dinh.

d) Cép tai khoan, hudng din cac co quan, don vi khai thac, st dung cac
chtrc ning ctia Hé thong thong tin PAKNSKGP dé tiép nhan, xtr 1y va tra 10i
PAKNSKGP cua t6 chirc, ca nhan.

e) Xay dung, phat trién va van hanh Hé théng thong tin PAKNSKGP dé
phuc vy tét hon viéc tiép nhan, xir Iy PAKNSKGP cua t6 chirc, c nhan, dép tmg
yéu cau chuyén ddi sb, Kién trac Chinh phu dién tir cia BO N1 vu.

3. Trach nhiém cua Vu K& hoach - Tai chinh

Hang nam Vu Ké hoach - Tai chinh ¢6 trach nhiém bd tri kinh ph1 phuc vu
cac hoat dong tlep nhan, xur ly va tra 101 phan anh, kién nghi, sang kién, giai phap
cta to chirc, ca nhan trén Cong thong tin dién tir B No1 vu theo ké hoach ngan
sach nha nudc hang nam cap cho B) va theo ché d6 quy dinh.

4. Trach nhiém cua Thu truong cac don vi thudc, truc thudc B

a) Thu trudng cac don vi thudc, truc thude Bo co6 trach nhiém tiép nhan, xur
ly, tra 161 PAKNSKGP cua t6 chirc, ca nhan theo thim quyén dugc giao; theo quy
trinh va thoi han dugc quy dinh tai Quy ché nay.

b) Chi dao, huéng dan, kiém tra, giam sat viéc xur Iy PAKNSKGP cua cong
chtrc, vién chirc dugc phan cong xur ly.

¢) Chiu trach nhi¢m vé viée cham tré xir 1y hodc khong xur 1y ddi véi cac
PAKNSKGP dugc phan cong.

d) Khi thay doi thong tin cac thanh vién tham gia quy trinh xu 1y, tra 1o
PAKNSKGP trén Hé théng thong tin PAKNSKGP, phai c6 van ban guri Vin
phong Bo va Trung tam Cong nghé thong tin dé trao ddi va xur 1y trén HE théng
thong tin PAKNSKGP.

5. Trach nhiém cua cong chtrc, vién chuc thyc hién viéc tiép nhan, xu ly,
tra 1oi phan anh, kién nghi, sang kién, giai phap

a) Lién h¢, huong dan to chirc, c4 nhan cap nhat day du ndi dung c6 lién
quan dén PAKNSKGP trong truong hop cac PAKNSKGP cua t6 chirc, ca nhan
chua rd rang hoic thiéu ndi dung can thiét.

b) Tuan thu ding quy trinh, thot han tiép nhan, phan loai xtr 1y, cap nhit,
dang tai két qua xir Iy PAKNSKGP.

6. Trach nhiém cua t6 chirc, c4 nhan c6 phan anh, kién nghi, sang kién,
giai phap

a) T6 chirc, c4 nhan giri ndi dung PAKNSKGP theo Quy dinh tai quy ché
nay chiu trach nhiém vé tinh trung thuc, chinh x4c, khach quan va déy du thong
tin do minh giri; nghiém cim viéc loi dung PAKNSKGP dé thuc hién hanh vi vi
pham phap luat.

Péi v6i trudng hop to chire, ca nhan cung cap thong tin phan anh, kién nghi
sai su that, co thé phai chiu cac trach nhiém theo quy dinh cta phap luat.
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b) T6 chirc, ca nhan c6 quyén va trach nhiém danh gid, phan hoi két qua xtr
Iy PAKNSKGP. Viéc danh gia can dam bao cong tam, khach quan, vdan minh,
ding quy dinh cua phép luat.

Piéu 13. Ché do thong tin bao cdo

Pinh ky hang quy hodc dot xuat theo yéu cau cua Bo truong B Noi vu,
Vin phong Bo chu tri, phdi hop voi Trung tam Cong nghé Thong tin téng hop,
bao cao tinh hinh, két qua tlep nhan, xur 1y, trd 1601 PAKNSKGP va muc do hai
long cua td chirc, c4 nhan ddi véi viée xur 1y, tra 101 PAKNSKGP cua cac don vi
thudc, truc thudc BJ.

Pi¢u 14. Khen thwong, xir Iy vi pham

1. Khen thudng

a) To chirc, ca nhan c6 nhitng PAKNSKGP dem lai hiéu qua thiét thyc,
gitip co quan hanh chinh nha nudc stra doi, bd sung, huy bo, bii bé nhitng quy
dinh tai khoan 1, khoan 3 Piéu 4 Quy ché nay thi dugc xem xét khen thuéng theo
quy dinh cta phap luat vé thi dua khen thudng.

Vin phong B9 trinh B trudng xem xét khen thudng cho to chire, ca nhan
c6 PAKNSKGP trén co s dé xuit caa Thu truong co quan, don vi thyc hién tiép
nhan, tra 101 PAKNSKGP.

b) Nguoi ding dau co quan, don vi, cong chtre, vién chure co thanh tich dac
biét xudt sic trong thyc hién nhiém vu t1ep nhan, xtr ly va tra loi PAKNSKGP cua
t6 chirc, ca nhan theo quy dinh ctia Quy ché nay duoc xem xét dé xuat khen thuong
theo quy dinh ctia phap luat vé thi dua khen thuong.

2. Xt ly vi pham

Cong chtrc, vién chtrc, Thu trudéng co quan, don vi duge giao nhi€ém vu
tiép nhan, xu 1y va trd 1061 cac PAKNSKGP cua td churc, c4 nhan néu vi pham
hoic khong thuc hién day du trach nhiém theo quy dinh phap luat vé tiép nhén,
xtr Iy PAKNSKGP va quy dinh tai Quy ché nay thi tiy theo tinh chat, mic do s&
bi xtr Iy theo quy dinh cua phap luit.

Piéu 15. Sira doi, b6 sung

Trong qua trinh thuc hién Quy ché, néu co phat sinh vuéng mac, cac don
vi thudc, truc thudc Bo phan anh bang van ban vé Trung tim Cong nghé thong
tin dé tong hop, bao cao B trudng xem xét, didu chinh, bé sung cho phu hop./.
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